
Simply	Driven	Executive	Cars	Booking	Terms	and	
Conditions 

The terms and conditions set out herein shall apply between the Company 
and the party whose name and address is set out in the Contact Us Form (“the 
Customer”) and shall apply to the provision of any and all passenger carriage, 
courier or delivery services (“the Services”) undertaken by Simply Driven 
Executive Cars for the Customer during the continuance of this Agreement 
and any and all other terms, warranties and/or conditions implied by statute 
and/or common law and hereby expressly excluded to the fullest extent 
permitted by law  

Information	about	us:	 

1. Simply Driven Executive Cars is a trading name of Simply Driven Executive 
Cars Ltd and is registered in England No:12761943 Registered Office: 5 
Rectory Mews, Egginton, Derby, DE65 6HS all written correspondence should 
be sent to this address.  

2. We operate the website www.simplydriven.co.uk  
3. Simply Driven Executive Cars Limited is a private hire licensed operator with 

South Derbyshire District Council. Where drivers are licensed under South 
Derbyshire District Council private hire drivers’ conditions, they are bound by 
the conditions of the said licence. 

4. Supporting operators are Licensed by their individual licensing authority and 
bound by said authorities licensing conditions. 

5. Supporting Drivers are licensed under their individual Licensing authority’s 
Driver’s  

6. Licence Conditions and represent their relative licensed operator.  
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General	 

• Customers will be charged for the travel booked, and route changes or 
additional pick up’s and drop off destinations may incur extra charges. 
Additional travel is at the discretion of the driver and his schedule and 
availability for that day.  

• Vehicles will only carry up to the licensed number of passengers which the 
hirer has designated and agreed with the Company, we will not carry more 
passengers than we are legally permitted to do so  

• Whilst we do our utmost to ensure our drivers are punctual, you will 
understand that we cannot accept responsibility for delays caused by 
circumstances out of our control  

• Every effort will be made by Simply Driven Executive Cars to ensure that our 
vehicle(s) or Sub- Contractors vehicle(s) arrive on time  

• Your vehicle will travel by the most appropriate route on the day, unless 
instructed otherwise by the Customer at the time of booking  

• The driver will drive at safe and sensible speeds in accordance with road 
conditions, traffic and the legal speed limits  

• If there are any changes or variations including extra mileage on the journeys 
other than was agreed at the time of booking, the client will be charged extra 
in accordance with the pricing structure on our website  



• We reserve the right to provide alternative vehicle(s) to carry out the hire in 
case of vehicle breakdown or other unforeseen problems arising, such as (but 
not limited to) delayed flight returns  

• Simply Driven Executive Cars vehicles and sub-contracted vehicles are fully 
insured for passenger and third-party claims. However, customer’s properties 
are carried entirely at their own risk and Simply Driven Executive Cars shall not 
be held responsible/liable for any loss/damage to such property  

• Simply Driven Executive Cars will keep a lost property book at their office, and 
will endeavour to return any lost goods left in our vehicle(s) or subcontracted 
vehicle(s) to the customer  

• Simply Driven Executive Cars drivers have the right to refuse to carry any 
passenger who is thought to be under the influence of alcohol or drugs and 
whose behaviour poses a threat either to the driver, the vehicle or any other 
passenger(s)  

• Clients are responsible for any damage they may cause to the interior and or 
exterior of a vehicle on hire to them  

• The client will be billed accordingly for any restorative repair or valeting 
required in order to reinstate a vehicle to the working order prior to hire for 
use.  

• The Company’ maintains a strict non-smoking policy in all its vehicles  
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Disclaimer	 

We accept no liability for missed flights, trains & buses for delays caused by road 
accidents, flooding or weather conditions, theft, congestion, terrorist attacks or acts 
of God. Customers should allow additional time for airport transfers outbound, to 
cover for unexpected delays which may make you late for onward travel. 
Every effort will be made by Simply Driven Executive Cars and its drivers to get 
passengers to their destination on time or early, passengers should check pickup 
times and enquire about any known delays to ensure they leave with enough time to 
complete the journey ahead and arrive on schedule.  

Delayed flight returns may be subject to vehicle changes, we have other customers 
booking travel whose flights may be on schedule that need collecting also. Regular 
taxis or minibuses maybe used for delayed flights, but we will still collect you.  
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Simply	Driven Executive	Cars	Payment	Terms	&	
Conditions	 
Simply Driven Executive Cars offer a fair pricing policy on all of our 
engagements which we think represents good value for money. Please don’t 
compare us with a standard Taxi service, although we may be slightly more 
expensive our service offers much more. We offer a bespoke executive and 
chauffeur car service and are not a regular private hire or taxi firm. We do not 
offer short “on the meter” type service and all prices are fixed and relayed 
before commencement.  



Payments	and	Deposits	 

• All prices are calculated from Base to Base. This means that regardless of 
your collection point all journeys commence and finish in South Derbyshire. 

• All monies are due 7 days before the date of your booking unless the travel is 
on account or agreed otherwise.  

• Payment may be made by cash, Bacs, credit / debit card, cheque or pay pal. 
Details of how to pay will be forwarded via invoice with confirmation of 
booking  

• Credit and Debit card payments are subject to a five (5) % surcharge for all 
cards issued abroad.  

• Paypal Payments are subject to a five (5) % Surcharge  
• A minimum fare of £45 applies for any single journey in the Mercedes E Class 

or V class 
• If you book our Mercedes Chauffeur service we offer complimentary Meet and 

Greet Service*, waiting time and parking charges for the first hour after your 
flight has landed are included in the initial charge.  

• 60 minutes waiting time is included in all airport transfers 
• Waiting time is charged at £30 per hour or £7.50 per 15-minute period (or part 

thereof)  
• Extras such as Toll Roads, London Congestion Charge etc will be charged at 

cost price unless agreed beforehand  
• Without prejudice to the Company’s rights hereunder all monies due to the 

company in respect of provision of the Services which are not paid by the due 
date for payment shall bear interest on the balance of such monies due from 
time to time at the rate of 3% per month until payment is received by the 
Company in respect thereof.  
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• It is a condition of this agreement that any invoices shall be paid in full within 7 days 
of issue thereof. If any invoices remain unpaid within 7 days such outstanding 
invoices shall immediately become due and payable.  

Cancellation	and	Refund	Policy	 

• If a booking is cancelled by the Customer within 48 hours from the start of the 
period of hire, 25% of all monies paid will be non-refundable.  

• If a booking is cancelled by the Customer within 24 hours from the start of the 
period of hire, 50% of all monies paid will be non-refundable.  

• If a booking is cancelled by the Customer within 12 hours from the start of the 
period of hire, 100% of all monies paid will be non-refundable.  

• If the customer does not appear at the time and place designated as the 
pickup point, all monies paid will be non-refundable and client will be invoiced 
for full cost of booked travel  
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Simply	Driven	Executive	Cars	Privacy	Policy	 
This privacy policy sets out how Simply Driven Executive Cars uses and 
protects any information that you give us when you use this website or our 



services. We are committed to ensuring that your privacy is protected. Should 
we ask you to provide certain information by which you can be identified when 
using this website, then it will only be used in accordance with this privacy 
statement. You should check this page from time to time to ensure that you 
are happy with any changes. This policy is effective from 01/01/2020.  

What	we	collect	 

We may collect the following information:  

name and job title 
contact information including email address 
demographic information such as postcode, preferences and interests’ other 
information relevant to customer surveys and/or offers . 

We require this information to understand your needs and provide you with a better 
service, and for the following reasons:  

Internal	record	keeping.	 

Legal requirements so that we comply with relevant local authority licensing laws in 
compliance with our Operators license. 
We may use the information to improve our products and services. 
By supplying your email address you permit Simply Driven Executive Cars to contact 
you via email, in return we promise never to supply your email to any third party.  

We may periodically send promotional emails about new products, special offers or 
other information which we think you may find interesting using the email address 
which you have provided. 
From time to time, we may also use your information to contact you for market 
research purposes. We may contact you by email, phone, fax or mail. We may use 
the information to customise the website according to your interests.  

We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure, we have put in place suitable physical, electronic 
and managerial procedures to safeguard and secure the information we collect 
online.  

◦ ◦ ◦ ◦  
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How	we	use	cookies	 
A cookie is a small file which asks permission to be placed on your computer’s hard 
drive. Once you agree, the file is added and the cookie helps analyse web traffic or 
lets you know when you visit a particular site. Cookies allow web applications to 
respond to you as an individual. The web application can tailor its operations to your 
needs, likes and dislikes by gathering and remembering information about your 
preferences.  



We use traffic log cookies to identify which pages are being used. This helps us 
analyse data about webpage traffic and improve our website in order to tailor it to 
customer needs. We only use this information for statistical analysis purposes and 
then the data is removed from the system.  

Overall, cookies help us provide you with a better website by enabling us to monitor 
which pages you find useful and which you do not. A cookie in no way gives us 
access to your computer or any information about you, other than the data you 
choose to share with us.  

You can choose to accept or decline cookies. Most web browsers automatically 
accept cookies, but you can usually modify your browser setting to decline cookies if 
you prefer. This may prevent you from taking full advantage of the website.  

Links	to	other	websites	 

Our website may contain links to other websites of interest. However, once you have 
used these links to leave our site, you should note that we do not have any control 
over that other website. Therefore, we cannot be responsible for the protection and 
privacy of any information which you provide whilst visiting such sites and such sites 
are not governed by this privacy statement. You should exercise caution and look at 
the privacy statement applicable to the website in question.  

Controlling	your	personal	information	 

You may choose to restrict the collection or use of your personal information in the 
following ways: 
if you have previously agreed to us using your personal information for direct 
marketing purposes, you may change your mind at any time by emailing us at 
mark@simplydriven.co.uk  
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We will not sell, distribute or lease your personal information to third parties unless 
we are required by law to do so.  

You may request details of personal information which we hold about you under the 
Data Protection Act 1998. A small fee will be payable. If you would like a copy of the 
information held on you please contact us in the first instance at 
mark@simplydriven.co.uk  

from https://www.simplydriven.co.uk  

  



 

Driver	Only	Services	

In	response	to	client	demand	Simply	Driven	Executive	Cars	offer	a	driver	only	service	
where	required	by	clients.	

We	aim	to	offer	our	quality	trained	chauffeurs	to	drive	at	the	client’s	request.	

We	provide	only	fully	licensed	chauffeur	drivers	who	are	licensed	and	authorised	by	the	
local	licensing	authority	pertaining	to	the	chauffeur’s	locality.	Simply	Driven	Executive	
Cars	are	licenced	by	South	Derbyshire	District	Council.	

We	will:	

• Complete	a	comprehensive	inspection	of	the	vehicle	prior	to	journey	advising	of	
any	imperfections	in	bodywork,	paintwork,	alloy	wheels,	internal	seating,	glass	
and	any	other	defects	that	we	feel	appropriate	to	the	vehicle.	

• We	will	photograph	and	record	all	aspects	of	the	vehicle	in	accordance	with	the	
general	vehicle	description	contained	within	the	Model	system	of	vehicle	
examination	

• Conduct	a	cursory	check	of	tyre	pressure,	depth	tread,	service	items	connected	to	
the	safe	driving	of	the	vehicle	

• Record	details	of	vehicle	mileage	prior	to	commencement	of	journey	
• Ensure	sufficient	fuel	where	appropriate	for	the	journey	all	fuel	costs	remain	the	

responsibility	to	the	hirer		
• Source	appropriate	‘’bolt	on	insurance	to	run	alongside	client’s	own	insurance	or	

request	the	hirer	to	provide	comprehensive	insurance	cover	for	the	duration	of	
the	journey	

• Ensure	that	the	shortest/most	cost-effective	route	is	taken	to	the	destination	and	
the	minimal	toll	charges/costs	are	incurred.	

• Should	any	deviation	or	route	change	be	required	consideration	will	be	given	to	
notifying	the	hirer	of	this	if	appropriate	

• No	use	will	be	made	of	the	vehicle	other	than	the	instruction	of	the	hirer	
• No	non	authorised	passengers	will	be	carried	in	the	vehicle	other	that	co-drivers	

authorised	and	licenced	in	accordance	with	local	authority	regulations.	
• At	the	conclusion	of	the	journey	a	further	inspection	will	be	undertaken	of	the	

vehicle	and	any	defects,	marks	or	incidents	en-route	will	be	recorded	and	the	
hirer	made	aware	of	any	damages	incurred.	

All	insurance	excess	premiums	will	be	paid	by	Simply	Driven	Executive	Cars	in	the	
event	of	any	accident	

Any	visible	damage	not	recorded	prior	to	the	commencement	of	the	journey	will	be	the	
responsibility	of	Simply	Driven	Executive	Cars	and	should	this	be	discovered	the	
responsibility	for	repair	will	be	with	Simply	Driven	Executive	Cars	



Simply	Driven	Executive	Cars	will	not	hold	any	responsibility	for	damage	that	cannot	be	
seen	by	external/internal	inspection.	

Simply	Driven	Executive	Cars	will	not	be	held	responsible	for	any	breakdown,	repair	or	
recovery	charges	in	the	event	of	mechanical	defect	during	the	journey.	

Should	this	occur	then	we	will	ensure	that	the	vehicle	remains	attended	until	recovery	
to	a	suitable	repair	service	attend.	

We	will	not	charge	any	excess	charges	for	delays	during	the	journey	due	to	unforeseen	
circumstances,	road	closures,	traffic	delay.	

Simply	Driven	Executive	Cars	will	ensure	that	at	the	commencement	of	journey	the	
vehicle	is	handed	to	a	nominated	person	or	parked	in	accordance	with	the	directions	
and	instructions	of	the	owner.	

We	will	provide	full	contact	details	of	the	chauffeur	whilst	en-route.	Mobile	telephone	
calls	/	texts	will	not	be	answered	during	a	journey	and	a	response	will	be	made	at	the	
next	safe	point	to	stop.	

Mobile	telephones	will	be	securely	stored	in	a	position	away	from	view	of	the	driver	and	
no	usage	will	be	made	of	such	a	device	whilst	travelling.	

Exception	to	the	above	will	be	the	usage	of	a	mobile	telephone	as	a	satellite	navigation	
device	which	will	be	pre-set	and	not	touched	whilst	the	vehicle	is	in	motion	

All	our	chauffeurs	will	be	fully	conversant	with	the	controls	and	instruments	of	the	
vehicle	they	are	driving	and	be	able	to	operate	all	in	a	safe	and	competent	manner	prior	
to	commencement	of	the	journey.	

We	will	ensure	that	the	vehicle	is	left	in	a	clean	and	tidy	condition	and	no	food	or	drink	
will	be	eaten	inside	the	vehicle	during	the	journey.	

Every	care	will	be	taken	of	the	vehicle	during	the	hire	period	and	only	travel	relevant	to	
the	instructed	journey	will	be	undertaken.	

We	are	happy	to	answer	any	questions	in	writing	prior	to	commencement	of	any	hire	
period	and	provide	full	details	of	the	chauffeur	and	driving	history	to	the	client.	

	

	



 
 


